
Knowledge bases/APIs

AI Agents

Private data
Product catalogue
Order history
Customer reviews

Public data
Industry trends (internet
public sources, public
documents, etc.)

Retail/Online shopping
Allows users to search a product catalogue, purchase and receive
recommendations.
Provides retail product queries, ordering, order status, and order
cancellation or return.

Customer prompt

Travel
Planning: Recommendations, POI search, and hotel bookings.
Flight Management: Simplified booking, geolocation, and rich flight info.
Baggage Claims: Creation and status checks for lost/delayed baggage.
Car Rentals: New reservations.
Ticket Management: Booking, changes, flight info, and refunds.

Financial & Payment services
Set up a two-installment payment arrangement or extend a
payment due date.
Get a replacement card, check the application status, and
investigate suspicious charges.
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